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1. Account Registration 
 

1.1. Create PAG account 
 

a) Go to https://apply.pag.hkpc.org to browse the Patent Application Grant (PAG) e-platform. 

b) Click the “Apply” button at the bottom of main page and then click the “Register” button at 

the bottom of the Login box. 

c) Select the account type (individual account or company account) 

d) Complete the onscreen fields in the Registered Account form. 

e) Click the “Register” button. 

f) Fill in the required information. 

g) Receive an email for verification. 

h) Click the link in the verification email for completing the Account Registration process. The 

email link will be valid within 10 days of the account registration request was made. 

For details of the “BEE ePass”, please refer to https://bee.hkpc.org/en/bee-epass.  
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1.2. Login 
 

a) Go to https://apply.pag.hkpc.org to browse the PAG e-platform. 

b) Click the “Apply” button at the bottom of main page or click “LOGIN” tab at the top menu. 

c) Fill in your registered Email, Password, and the Captcha code. 

d) Click the “Login” button. 

e) Receive an email with a 6 digit verification code. 

f) Fill in the 6 digit verification code. 

g) Click the “Submit” button. 

 

 

 

 

Submit registration 
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1. Click to login 

2. Fill in Email,  
Password, and  
Captcha 
Code

3. Click Login 
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1.3. Logout 
 

a) Click “LOG OUT” tab at the top menu.  

 

 

 

1.4. Forgot password 
 

a) Go to “Login” page.  

b) Click the “Forgot Password” tab. 

a) Input your registered email. 

b) Click the “Send” button. 

c) Receive an email for re-setting your password.  

d) Click the provided link to reset password. 

e) Complete the onscreen fields in the forgot password form and click the “Save” button.  

f) Go to “Login” page to login to the system with new password.  
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Click Forgot password 
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1.5. Update profile 
 

a) After login, click the “Update Profile” button. 

b) Update the information in onscreen fields. 

c) Click the “Save” button. 

 

4. Fill in New Password, 
Retype New Password 
and Captcha code  

5. Click Send  
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2. Fill in the onscreen fields 

3. Click Save 



                                                                           

10 | P a g e  
 

2. Application 
 

2.1. Create new application 
 

a) After login, click “MY APPLICATIONS” tab at the top menu. 

b) Click the “Submit” button in the New Application box. 

c) An application form will be shown on screen. 
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2.2. Application form layout 
 

a) Submission of the application form involves the following steps:  

Part 1 - Applicant Information. 

1) Fill in application information  

2) Click “Save” button to save the information  

3) Click “Next” button to Part 2. 
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Part 2 – Declaration  

1) Read the declaration 1 - 28. 

2) Fill in the required fields at the bottom of declaration form. 

3)    Click “Next” button to Part 3. 

 

 

 

 

            

              

 

 

 



                                                                           

14 | P a g e  
 

 

Part 3 – Submission of Application Form 

1) Download the application form to fill in the invention details. 

2) Upload the completed application form in docx format (only docx document is 

accepted). 

3) Click “Next” button to Part 4. 
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Part 4 – Supporting documents  

1) Upload supporting documents. 

2) Click “Next” button to Part 5. 
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Part 5 – Footnotes of the application form  

1)  Read the footnotes.  

2)  Click “Next” button to Part 6. 
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Part 6 – Preview  

1) Preview the application form in PDF format.  

2) Click “Submit” button to submit the application. 
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2.3. Save and edit application form 
 

a) When the application form is at open stage, click the “Save” button at the bottom toolbar to 

store the current editing contents. 

 

 

b) Click the “Next” or “Back” button at the bottom of the application form to return to the 

previous page or go to the next page, respectively. The inputted data will also be saved by 

clicking the “Next” or “Back” button. 

 

 

 

 

 

 

 

 

 

 

 

 

c) Click the “Back” button at the bottom of the application form to edit the inputted fields.  

You cannot edit the application after submission.  

Click Back to return to the previous page, or 
Click Next to go to the next page 

Click Save to store the current editing content 



                                                                           

19 | P a g e  
 

 

2.4. Re-open application form 

 
a) Click “MY APPLICATIONS” tab at the top menu. 

b) Click the “Incomplete Application Form” tab. 

c) Click the draft application form under the tab. 
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2.5. Submit application form 
 

a) When the application is open, go to Part 6: Preview. 

b) Click the “Submit” button at the bottom toolbar for submitting the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Go to Part 6: 
Preview 

2. Click 
Submit 
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2.6. View and reply to questions raised by HKPC’s Officer in charge (OIC) and submit 

supporting documents  
 

a) Click “MY APPLICATIONS” tab at the top menu. 

b) Click the “Action Required” tab. 

c) Click the “Reply” button of the reply slip. 

d) Open the message/question content. 

e) Edit the reply message/slip and submit supporting documents by clicking and selecting the 

documents by clicking “Select files” button (if required). 

f) Click “Save” button to store the current editing content. 

g) Click “Submit” button to submit the reply to the OIC. 
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2.7. Making case enquiry to HKPC’s officer in charge (OIC) 
 

a) Click “MY APPLICATIONS” tab at the top menu. 

b) Click “View/Enquiry” tab. 

c) Select the required application and click “Enquiry” button. 

d) Edit the enquiry content. 

e) Select files that that you wish to upload as supporting documents by clicking “Select files” 

button (if required). 

f) Input the Captcha code as indicated.  

g) Click “Submit” button to submit the enquiry to the OIC. 

h) When the OIC replied to your enquiry, a reply email will be sent to the corresponding applicant. 

i) The enquiry history can be found at the “Enquiry Record” tab under “MY APPLICATIONS” Page. 
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3. Click to make an enquiry 
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6. Input the Captcha code 

7. Click Submit to submit the enquiry 
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